Code of Ethics

The Code of Ethics applies to and forms the basis of acceptable conduct for all members of the Fraser
Valley Child Development Centre.

The Fraser Valley Child Development Centre and its service providers respect the dignity and worth of
the individual, value the crucial role of the family as the main tool of development for their child and
promote the rights and welfare of all those who receive service from the Centre.

The ethical guidelines presented are a set of standards of conduct which the service providers of the
Fraser Valley Child Development Centre consider in ethical and professional decision making. Children
and families who receive service from the Centre can expect providers to adhere to their own
professional code of ethics and for providers to accept the following responsibilities:

Value the right of individuals to be treated with respect:
e Treat children and their families with respect, acceptance and dignity.
Value the right of individuals to have their religious and cultural identity respected:

e Respect the rights of children and their families to maintain their own personal, cultural and
religious beliefs.
e Provide services that support the cultural and language needs of children and their families.

Value the right of individuals to self-determination:

e Recognize the right of children and their families to receive or refuse services.

e Recognize children and their families as experts regarding their experience and respect their
right to choose the nature of service they desire.

e Recognize the right of families to pursue a Complaints Resolution Process.

Value the right to appropriate standards of service to meet individual needs:

e Negotiate with children and their families the purpose, goals and natures of the service
provided and inform them prior to service of the limitations of the proposed service.

e Provide service that recognizes and build on strengths of children and their families.

e Provide service inline with current best practices and within area of expertise, qualifications and
authority.

e Maintain professionalism in providing service to children and their families and avoid situations
where there is a loss of objectivity, effectiveness or conflict of interest.

e  Work collaboratively with co-workers and other community professionals to achieve the best
outcomes for children and their families.

e Take advantage of opportunities provided for ongoing education and training.

e Observe safe work practices that will minimize risk of injury to children and their families as well
as self and others.

e Respect the setting where service is being provided.



Value the right to privacy and confidentiality:

Provide service that respects the privacy and confidentiality of children and their families.
Protect the integrity, safety and security of client records.
Follow all agency guidelines regarding informed consent.

Value the recognition that children and their families are social and belong to a larger community:

Provide service that respects and seeks to understand the interaction between children, their
families, the communities in which they live and society.

Provide service that is aware of local, provincial and federal laws.

Provide the larger community with information that demonstrates the effectiveness of service
provided to children and their families.

Provide service that recognizes multiculturalism in society and respects individuals and groups,
their cultures and beliefs.

The FVCDC recognizes that ethical decision making is the responsibility of our organization as a whole.
We have developed various mechanisms that attempt to provide and support service providers as they
face ethical issues. They include:

Peer Review: Peer review takes place when service providers discuss ethical dilemmas within
their department and with other support team members. This gives the service providers an
opportunity to check ethical decision making against that of other colleagues.

Appeals Procedure: This system is in place in the form of a Complaints Resolution Process that
allows families to pursue a course of action if they question the ethics involved in decision
making related to the services they receive. Refer to the Complaints Resolution policy.
In-Service Training and Consultation: Our organization is committed to educating service
providers on the intricacies of ethical aspects of decision making and in general, to strength the
ethical level of practice.



